JOCKEY CLUB
NEW ARTS POWER

TENG T RENUB 3 D

BEZRK Ticket Refund Form

BLRGEEHMET—LaPen VIEZ#E (RIENERE)
JOCKEY CLUB New Arts Power - La P en V Innovative Dance Platform Au-dela du Temps

202049 H 25 K 26 H K 25 & 26 September, 2020 Performance

IHREFREH BN SR T EEMER R -
This form is ONLY applicable to tickets issued through URBTIX.

MEEREE B R > PIEREEN 9 A 30 HRET 2 MBEHREIAFELSHZEARIEFA - WIAME > 5EHE
ask@popticket.hk -
For those who purchased via POPTICKET, full refund will be automatically returned to the same credit
card account before 30 September, 2020. For further enquiry, please email ask@popticket.hk.

B R IF HHA Deadline of refund requests: 9 H 30 H (E2HI=) 30 September (Wednesday)

A 2 LR FERAR A [F A e BEPI R IE A (R IR BE EARFI ) 2ol B Rl | A (R EHR
REHPTEANER) - LT F—FE )75 [H] -

Please fill in and return this form with the physical intact ticket(s) to be refunded or the online
booking email confirmation by one of the following methods:

[1 2% By Post

o oE B PR IR AR (R IR 58 B SEAR P 58 ) B4 | i SRt o8 BB 052 B AS (I8 R R R SH AP SE A8 ) - 2 [E] b
RIEEFRAR > FEHEGEH " (RIEVEE) - FIZEEK

Please state “Ticket Refund - Au-delada du Temps” on the envelope, post the physical intact
ticket(s) to be refunded or the copy of online booking email confirmation with this refund form
to the address below:

& s ak TR RER > BRI FORELEE 1063 58 10
Mailing Address Hong Kong Arts Development Council, 10/F, 1063 King’s Road,
Quarry Bay, Hong Kong

O BEEABNEEFIEHE Submit in Person

A B P R IE AR (R IR B AR5 ) 2o L Rl EER G DA (B R H I TRV R) - KUt
FAE AR I 7 8 il 38 2 o W B 4

Bring along the physical intact ticket(s) to be refunded or the copy of online booking email
confirmation with this refund form to the address below:

b sk ARSI ER - FEMEAHILEE 1063 58 10
Address Hong Kong Arts Development Council, 10/F, 1063 King’s Road, Quarry Bay, Hong
Kong

BFRANEE 220 RETRETFAR | 2N HERAREHKE


mailto:ask@popticket.hk
mailto:ask@popticket.hk

Reception Opening Hours
Monday — Friday 10:00am — 5:00pm | Closed on Saturday, Sunday and Public Holidays

MEMFMESN > FEHEZE dawn_tsang@hkadc.org.hk 5;5(ZE 2820 1046 / 2820 1045 -
Please contact our office at dawn_tsang@hkadc.org.hk or 2820 1046 / 2820 1045 if you have any
enquiries.

KIgRE LR AR - SFEB U TER
All ticket(s) will be refunded to you by way of a refund cheque. Please fill in ALL fields*.

44 Name:

BHE ML Email address:

F#EEE Mobile number:

FAE &R Ticket Details of the ticket(s) to be refunded

IRELE Number of tickets: 7B PHEE4E{EH Total value: HK$

&7H HHH Date of show:

Y EILTH Payee Name:

#IE ik Mailing address:

T RENE ANERGEE RS > RAFERMAERRXEHMERZA -
The personal data collected by thls form will only be used by JOCKEY CLUB New Arts Power for processing
the refund.

T EEHETE Note:

° TR MR 2B BUR B S DA EL H HHAE
Refund requests will not be processed after the deadline. The date on the postal chop will be taken as the
date of application

e LIGEIIELE > FHEHAMIIEEIE
In case for any loss of payment sent by post, please keep a copy of the physical ticket(s)

o AEE R UEIRA & FAE L IE R A DUE B 0] 2 0 RS TR o G AH B T4
We will confirm via email within 5 working days after receiving your refund requests

o REBLIZELHERERE-HANTH
Refund will be made by cheque and send by post within a month under normal circumstances

®  ACHTH B S A A L I S Bt i S U5 SR AR SN 2 T e - BB RN EOR K
All service/handling/administration/ postage charge arising from URBTIX Internet Booking System or other
booking methods are non-refundable

®  [IREEHE LT M F VI AR A E R A (E bR - sk - BB - 518 - B FEAZBREFFICNHEREZ
Refund request may be rejected if any details on the ticket or printed copy of Internet Booking
confirmation slip is damaged, defaced, or otherwise mutilated

o AgAgZHEMEELRCIEM,  FRABETEAEEHFE A RERWEIGEZ FE# A - MREE R R EHHF LS - AFH8
TEH
Please affix sufficient postage if ticket refund form is submitted by post. HKADC will not be responsible
for any delayed applications due to insufficient postage

e WHFE X BABINEERK IR &R TEHE

HKADC reserves the right of the final decision in case of any disputes

To be completed by JOCKEY CLUB New Arts Power office
Handled by: Approved by:
Cheque No.: Amount: HKS




